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COVID-19: Our Response 

The safety and wellbeing of our people and community are of the utmost importance to us. 

Like many organisations, we are taking active steps and precautionary measures in 

responding to the COVID-19 pandemic. I understand the pressure this is placing on everyone 

and I want to reassure you we are with you during this time and we continue to be prepared in 

this evolving situation.   

How prepared is Coal Services generally? 

Our COVID-19 approach is to manage the situation through our Pandemic Plan, business 

continuity plans and our Pandemic Response Team in a balanced, calm and measured way, 

acting swiftly and communicating clearly. We are trying to maintain a quality of continuous 

service to you, to protect the wellbeing of our people, and to minimise the damage or impact 

that COVID-19 may have on our normal business operations  

We have implemented safeguards that meet official Australian Government COVID-19 

guidelines and taken additional steps as the welfare of our people is at the forefront of our 

thinking, but we are also focused on continuing to offer our clients the quality of service to 

which they are accustomed. 

Business continuity - supporting you 

Coal Services is committed to supporting you. We are monitoring the COVID-19 situation daily 

and will keep you informed if there are any changes. 

Our technology supports our people to be able to work wherever they need to be based. 

Some of our people are currently transitioning to primarily work away from the office to limit, 

where possible, potential COVID-19 exposures. They have access to video conferencing and 

collaboration tools to enable remote working and limit face to face meetings. Our people will 

continue to be available through the normal communication channels. Our IT solutions allow 

for work records and matters to be accessed securely by employees. We are implementing 

and modifying our plans as circumstances change. 

Meetings and events 

While our offices remain open, we have encouraged our people to work remotely from home 

to assist in managing the risks of COVID-19.  

All face-to-face, meetings have been reconvened using phone and videoconferencing. 

All face to face training workshops and/or seminars have either been cancelled or postponed.  
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Health and wellbeing/hygiene practices 

We have increased our cleaning and provided additional hand sanitiser and hand washing 

products, as well as signage prominently displayed in our offices and reminding employees of 

good hygiene practices – hand washing, regular use of hand sanitisers, measures to take 

when coughing and sneezing, and avoid hand shaking. A free and confidential counselling 

service is available, and we are providing information and resources on mental health impacts 

regarding this uncertain time. 

Communications 

Workplace communication channels have been activated to ensure open and continuous 

communications with our employees and clients. 

Containment measures 

Our people’s domestic and international travel has been suspended. Self-quarantine is taking 

place if our people have visited high risk countries. If, in the last 14 days, they have returned 

to Australia from overseas they are required to self-isolate in accordance with Australian 

Government requirements. 

Clients, contractors, visitors and suppliers have been asked to not visit our offices in the 

following circumstances: 

• if they are unwell; 

• if, in the last 14 days, they have returned to or arrived in Australia from any other 

country; or 

• have recently travelled from or transited through high risk or moderate risk countries. if 

they have been in close contact with a person who is suspected or confirmed as 

having COVID-19. 

Coal Mines Insurance 

It is business as usual. Our people continue to be accessible and will contact you on your 

current matters. 

CS Health 

The Australian stores of personal protective equipment (PPE) has diminished due to the 

global management of COVID-19 in our communities. PPE is an essential element of our 

ability to provide health and safety services and in response to the lack of availability of PPE, 

all CS Health medical services will be temporarily suspended from 5.00pm on Thursday, 19 

March 2020 up to and including Friday, 3 April 2020. 

CS Health gyms will be closed until further notice. 

Order 43 compliance 

Coal Services is aware that compliance with Order 43 is a serious concern for the NSW coal 

industry and this issue has been discussed with the NSW Resources Regulator (Regulator). 

Coal Services has been advised by the Regulator that it is within our authority to be flexible 

regarding the application of Order 43. We will continue to work with the Regulator in the days 
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ahead to outline a strategy in future communications for management of compliance following 

the reopening of our clinics.  

CS Health is also requiring that the Order 43 External Doctor network cease providing Order 

43 medical services until advised otherwise.  

Mines Rescue 

Our critical priority at this time is to ensure that Mines Rescue can maintain capacity to 

respond to an underground mine emergency. As such, NSW Mines Rescue will be limiting 

training to emergency escape and other essential training to continue to support the NSW 

mining industry.  

All non-essential training (such as first aid, working at heights and Deputy and Undermanager 

courses) has been cancelled or postponed. 

Other health and safety preventative measures have been implemented at each Mines 

Rescue station to screen attendees on arrival and to minimise potential exposure while at our 

training facilities. 

We recognise that these are uncertain and upsetting times and our thoughts go out to the 

people who have been directly affected by this extraordinary situation as well as to the 

healthcare and other frontline employees dealing with the virus and keeping communities 

safe. 

 

We will continue to keep you informed of any changes as this pandemic rapidly evolves. We 

will ensure our website www.coalservices.com.au remains up to date with our latest position. 

You should also visit www.health.gov.au for ongoing updates from the Australian Government.  

This is a challenging time for our society as the next phases of the virus outbreak are 

uncertain. We thank you in advance for your cooperation. 

Please reach out to your regular point of contact. We have a robust infrastructure in place, 

including telecommuting and remote working, which ensures that you should always be able 

to contact us.  

Lucy Flemming 

Managing Director/CEO 

19 March 2020 
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