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COVID-19: Our Response 

The safety and wellbeing of our people and community are of the utmost importance to us. 

Like many organisations, we are taking active steps and precautionary measures in 

responding to the COVID-19 pandemic. I understand the pressure this is placing on everyone 

and I want to reassure you we are with you during this time and we continue to be prepared in 

this evolving situation.  

How prepared is Coal Services generally? 

Our COVID-19 approach is to manage the situation through our Pandemic Plan, business 

continuity plans and our Pandemic Response Team in a balanced, calm and measured way, 

acting swiftly and communicating clearly. We are trying to maintain a quality of continuous 

service to you, to protect the wellbeing of our people, and to minimise the damage or impact 

that COVID-19 may have on our normal business operations.  

We have implemented safeguards that meet official Australian Government COVID-19 

guidelines and taken additional steps as the welfare of our people is at the forefront of our 

thinking, but we are also focused on continuing to offer our clients the quality of service to 

which they are accustomed. 

Business continuity - supporting you 

Coal Services is committed to supporting you. We are monitoring the COVID-19 situation daily 

and will keep you informed if there are any changes. 

Our technology supports our people to be able to work wherever they need to be based. 

Some of our people are currently transitioning to primarily work away from the office to limit, 

where possible, potential COVID-19 exposures. They have access to video conferencing and 

collaboration tools to enable remote working and limit face to face meetings. Our people will 

continue to be available through the normal communication channels. Our IT solutions allow 

for work records and matters to be accessed securely by employees. We are implementing 

and modifying our plans as circumstances change. 

Meetings and events 

While our businesses remain open, we have encouraged our people to work remotely from 

home to assist in managing the risks of COVID-19.  

All face-to-face meetings, training workshops and/or seminars have transitioned to phone and 

videoconferencing where possible to maintain business continuity. 
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Health and wellbeing/hygiene practices 

We have increased our cleaning practices, provided additional hygiene products, and have 

signage prominently displayed throughout our offices to remind our people to use preventative 

measures when coughing and sneezing, and to avoid hand shaking. A free and confidential 

counselling service is available, and we are providing information and resources on mental 

health impacts regarding this uncertain time. 

Communications 

Workplace communication channels have been activated to ensure open and continuous 

communications with our employees and customers. 

The Coal Services website (www.coalservices.com.au) will be updated with the latest 

information about our business operations. 

Containment measures 

Our people’s domestic and international travel has been suspended. Self-quarantine is taking 

place if our people have visited high risk countries. If, in the last 14 days, they have returned 

to Australia from overseas they are required to self-isolate in accordance with Australian 

Government requirements. 

Customers, contractors, visitors and suppliers have been asked to not visit our offices in the 

following circumstances: 

• if they are unwell; 

• if, in the last 14 days, they have returned to or arrived in Australia from any other 

country; or 

• have recently travelled from or transited through high risk or moderate risk countries 

• if they have been in close contact with a person who is suspected or confirmed as 

having COVID-19. 

Coal Mines Insurance 

It is business as normal. Our people continue to be accessible and will contact you on your 

current matters. 

Coal Mines Technical Service 

Where possible, and based on customers’ requests, both the CMTS and Occupational 

Hygiene teams are operating as business as normal; performing both statutory and 

commercial services (including Order 40 and Order 42). 

All technicians are wearing appropriate PPE in field, continue to conduct risk assessments 

and have put controls in place to continue to provide essential services.  

 

 

 

http://www.coalservices.com.au/
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CS Health 

Further to our correspondence of 19 March 2020, Coal Services will be suspending some 

components of the Order 43 medical assessment requirements until the COVID-19 situation 

has been resolved. 

The components of the Order 43 Medical assessments that will be suspended are: 

1. All Order 43 Periodic medical assessments until further notice,  

2. Spirometry testing and Respirator FIT testing from the Order 43 Pre-placement 

medical assessments until further notice 

This will apply to medical assessments performed by CS Health and the External Order 43 

Doctor network. 

These actions are a result of the recommendations from the Thoracic Society of Australia and 

New Zealand (TSANZ) on 25 March 2020, that spirometry testing should be suspended in all 

cases unless it was deemed essential for immediate treatment services. TSANZ further stated 

that “Spirometry testing in occupational respiratory surveillance should also be postponed at 

this time as should fit testing except in rare circumstances in the health care environment”. 

Coal Services has contacted the NSW Resources Regulator and they are aware and approve 

the above suspension of services. In addition, advice received from the NSW Regulator on 23 

March 2020 is that they are taking a reasonable and pragmatic approach to issues as they 

arise - provided that worker safety is not compromised. 

During the period that Order 43 assessments are suspended and/or altered, Coal Services will 

not make any recommendations to the Regulator regarding an employer’s non-compliance 

with Order 43, therefore the Regulator will not be enforcing the strict wording of Order 43 

during this period. 

CS Health is continuing to work towards recommencing a range of medical services from its 

practices on 6 April 2020. This will include a pre-placement medical assessment, in lieu of an 

Order 43 medical assessment, that will be offered to employers to be undertaken by remote 

‘telemedicine’ methods. Further information on this service provision will be provided to 

industry shortly.  

Order 43 External Doctor Network 

CS Health ceased accredited providers performing Order 43 medicals for the coal industry as 

per our duty of care under our legislated responsibilities, until we could assess their ability to 

adhere to the Department of Health requirements. Several Order 43 External Providers have 

responded to this request and these Doctors have been advised they may recommence Order 

43 medical services.  

CS Health has been in regular contact with the Order 43 External Doctors to confirm that they 

have appropriate risk controls in place to ensure the health of both the medical professionals 

and the coal mining workers attending medical practices. To date, a number of providers have 

met the requirements and an up-to-date list of those practitioners can be found at 

https://www.coalservices.com.au/mining/workplace-safety-and-compliance/regulation-and-

compliance/order-41-3/medical-practitioners-and-provider-training/.  

https://www.coalservices.com.au/mining/workplace-safety-and-compliance/regulation-and-compliance/order-41-3/medical-practitioners-and-provider-training/
https://www.coalservices.com.au/mining/workplace-safety-and-compliance/regulation-and-compliance/order-41-3/medical-practitioners-and-provider-training/
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We also note that some Order 43 External Medical Providers, where their primary function is 

General Practice, have withdrawn from offering Order 43 medical services for now. Our 

website will remain updated with all current providers meeting the updated conditions of 

service. 

Onsite Drug Testing 

CS Health is working toward recommencing this service by 6 April 2020. 

Flu Vaccination Clinics 

The 2020 flu vaccination season is due to commence in the next 2-4 weeks. We view this as 

being a critical service to the NSW coal industry, particularly considering COVID-19 and the 

potential for workers to contract both influenza and COVID-19 which would be potentially very 

dangerous.  

 

We will be beginning this service as scheduled and will be writing to employers in the next 

week with a new procedure to be implemented to provide this service in light of COVID-19. 

This will include guidance on the number of employees to attend at one time and 

requirements to maintain safe health and hygiene practices. 

 

CS Health Gymnasiums 

As this is a non-essential service, all CS Health gymnasiums were closed on Tuesday, 17 

March 2020 until further notice.  

Mines Rescue 

Our critical priority at this time is to ensure that Mines Rescue remains equipped to provide 

critical emergency response services to industry. We have controls in place to ensure 

response capability is maintained outside of our training commitments, such as ensuring Duty 

Officers are isolated from training operations.  

As such, NSW Mines Rescue has limited training to emergency escape and other essential 

training to continue to support the NSW mining industry.  

Wherever possible, we will continue to carry out our commercial work. However; some training 

may be affected as a result of us having to isolate duty officers from site. 

We are also evolving our training to utilise online/e-learning capabilities, where possible and 

practical, to maintain trainee’s learning and continue our service provision. 

We are pleased to inform you that we will be moving the following courses to an online/e-

learning platform delivery: 

• RII40415 – Certificate IV in Underground Coal Operations 

• RII50915 – Diploma of Underground Coal Mining Management 

 

Other health and safety preventative measures have been implemented at each Mines 

Rescue station to screen attendees on arrival and to minimise potential exposure while at our 

training facilities. 
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We are following the Australian Government’s advice and taking considered action to ensure 

the health, safety and wellbeing of our people and community. We have taken the following 

precautionary measures and we have made the following changes to these scheduled events: 

• All of the underground mines rescue competitions, in addition to the Southern Mines 

Rescue BG4 event have been postponed.  

• The Southern Mines Rescue’s CABA competition will be cancelled for 2020. 

At this stage the Hunter Valley Open Cut competition remains scheduled for September 2020, 

until further notice. 

We understand the importance of these events, however the health and safety of our workers, 

brigades and industry remain our first priority at this time and we are doing all that we can to 

stop the spread of COVID-19. 

We recognise that these are uncertain and upsetting times and our thoughts go out to the 

people who have been directly affected by this extraordinary situation as well as to the 

healthcare and other frontline employees dealing with the virus and keeping communities 

safe. 

Other Statutory Orders 

It is business as normal.  

 

We will continue to keep you informed of any changes as this pandemic rapidly evolves. We 

will ensure our website www.coalservices.com.au remains up to date with our latest position. 

You should also visit www.health.gov.au for ongoing updates from the Australian Government.  

This is a challenging time for our society as the next phases of the virus outbreak are 

uncertain. We thank you in advance for your cooperation. 

Please reach out to your regular point of contact. We have a robust infrastructure in place, 

including telecommuting and remote working, which ensures that you should always be able 

to contact us.  

Lucy Flemming 

Managing Director/CEO 

2 April 2020 

 

 

http://www.coalservices.com.au/
http://www.health.gov.au/

