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Presentation overview

• Timeline and check on progress

• Overview of changes – Portal and Guidance

• Future developments

• Questions and consultation
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Issuing practising certificates and renewing
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• Hold to 
practise after 
30/9/2020

• Penalty now 
20% more 
MOC if did 
not apply

Applying 
for PC

• 1/3 MOC by 
end of year 3

• Logbook or 
app or both

• Audits

Completing 
MOC

• Online 
application 
with 
declaration –
no logbook

Renewal at 
5 years

From 2017 From 2020 From 2022



Check on progress – flyer – check functions

• Available on practising certificates webpage 
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Check on progress - conditions
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Check on progress - renewal
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Check on progress - audits
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Changes – Portal for applying
• Resources Regulator portal has a Mine workers section from 10 June

• Individual mine logins who want to access must apply to

• Can apply for any certificate, replacement and renewal (except QM tier 2)

• Communicate progress and actions from portal

• Certificates will be issued electronically only

• Webinar Wednesday 23 June 2021 2 -3 pm – register through MSN
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Changes maintenance competence (1/6 slides)

• 6.2 Guide

Multiple functions

Clarified wording
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Changes to MOC - Guide (continued – 2/6)

• 7.4.1 Criteria

Formal training courses p34

Elaborated on evidence for

person delivering course

- Title only

(continued overpage)
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Changes to MOC Guide (continued – 2/6)

• 7.4.1 Criteria

Formal training courses p34

Elaborated on evidence for

person delivering course

- Title insufficient
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Changes to MOC Guide (continued – 4/6)

• Removed ‘…first aid courses (those that do not issue an AQF unit of 
competence or are not a refresher to retain a unit of competence.’
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Changes to MOC (continued - 5/6)
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Changes to MOC (continued - 6/6)
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Other guidance updates in 2021

• Practising certificates webpage:
oGuide to statutory functions
oFactsheet: practising certificates
oFAQs: Practising certificate and maintenance of competence

https://www.resourcesregulator.nsw.gov.au/safety-and-health/applications/mining-competence/practising-certificates#webinars

• Application for a practising certificate page:
oLinks to Regulator portal replacing application forms (except quarry 

manager tier 2)
https://www.resourcesregulator.nsw.gov.au/safety-and-health/applications/mining-competence/practising-certificates/application-for-
a-practising-certificate
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Other guidance updates in 2021 (continued)

• Maintenance of competence webpage:
oParagraphs on dispensation for COVID19 20% across requirements

o It applies to total learning hours and anything calculated from it
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Other guidance updates in 2021 (continued)

• 20% Dispensation example - Deputy: 

https://www.resourcesregulator.nsw.gov.au/safety-and-health/applications/mining-competence/practising-certificates/maintenance-
of-competence
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Requirement type Current amount Dispensation amount Notes

Total hours 60 48 Reduce by 20%

Each area of 
competence

20 16 Minimums and 
maximums apply

Formal learning 20 16 Minimum

Informal learning 40 32 Maximum

1/3 total in a year 20 16 Maximum

Learning type limits 50%, 4 hours 50%, 4 hours Does not change – only 
total learning hours



New guidance – self assessment checklist MOC

• Holder can self assess as they progress prior to audit or certificate end:

1) Identifying details

2) Completeness of the log

3) Managing progress each year

4) Compliance at time of audit or end of certificate

5) Contact details up to date
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Liaising with stakeholders for MOC

• Coal Services Gen 4 team has reached out to Regulator for input on 
compliance:
o Burner graph on total hours compliance is only one measure of compliance
o Address data issues for complete log sheet to submit
o Clarifying issues like bonus year and dispensation 20% for covid
o Making data available as general information on compliance for industry

• In discussions with Mine Managers Association of Australia about auditing 
of their member logbooks
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Auditing program

• Voluntary auditing not progressed recently

• Refined auditing process to be less resource intensive

• Regulator is developing program for auditing to address:

o Voluntary audits or specific questions responses 

o Compliance audits
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Future developments
• Release information on auditing program

• A review of the system for practising certificates and 
maintenance of competence in 2022 is scheduled

• QLD still considering developing a scheme consistent with NSW

• New experience requirements with portal and blueprinting for 
certificates of competence
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Advice on avoiding ‘pitfalls’ with MOC

• People relying on automated spreadsheets or apps to ensure 
they are compliant

• Adopting a machine gun approach to claiming learning to hope it 
is more than required and count for them if it is not

• The Resources Regulator is responsible for ensuring people get 
over the line for complying and available to practise
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Consulting/engaging on the PC/MOC scheme

• What can the Regulator do further or differently do to assist 
certificate holders and mine operators with their duties:

• the gazetted requirements

• Guidance

• audits
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Further information

Mining competencies & authorisations unit 

mca.competence@planning.nsw.gov.au

(02) 4063 6461

1300 814 609 option 3 (Central Assessment Unit)
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Questions?


